 XBC Inc     REPAIR ORDER FORM  

	Customer PO#____________   
	RA#
	






                                     
   Terminals must be receive within 15 days after  receiving your  RA#
INSTRUCTIONS:
1. You must have a RA # in order to send terminals back to XBC for repair. 
2. Please type all you information in the repair order form and attach it to your e-mail to support@myxbc.com. When you receive you RA# please print and sign page number (1) and follow the instructions on page number (2)
3. Please supply the serial number in exactly the same format as it appears on your device. 

example, if the serial number contains three dashes please include them (123-123-123)
	Contact person


	
	
	Date
	

	Company name


	
	
	Phone #
	

	Address


	
	
	Fax #
	

	City, State, Zip


	
	
	E-mail
	

	

	               If units are in warranty, please send a copy of the original sales slip or proof of your purchase
	


The average  basic repair price for a POS terminal is  $119.00 per unit. (Includes UPS ground return shipping within the continental US). Additional shipping charges will be charged to all units shipped outside of the continental US. Premium shipping service available.  The basic repair price does  not  cover accessories,  communication cables, missing parts, cosmetic parts,. We reserve the right to charge customers for the following:  Checks returned by bank for insufficient funds $25.00, Units returned to customer not repaired $45.00.            
   We must receive payment before shipping out completed units   
  Return Shipping.  Mark the desired shipping method In the column "ship" using the following code. 

Ground = "G", 2nd day = "2nd" , Overnight = "O"

	Model #
	Serial #
	Problem
	Ship
	Warranty

	
	
	  
	
	

	
	 
	 
	
	

	
	
	
	
	

	
	
	   
	
	

	
	
	 
	
	

	
	
	
	
	

	
	
	  
	
	

	
	 
	 
	
	

	
	
	
	
	

	
	
	
	
	


Print name ____________________________________________     Date ________/__________2011
            
Please ship your units to:

 Do not ship US MAIL
Xtreme Business Concepts

12200 West Colonial Drive

Suite 300I

Winter Garden, FL. 34787

       Tel: +1 407-905-2571

The fine print
1. Please write the newly provided repair order number, BIG and BOLD on the outside of the box 

(in order to have you package accepted at the repair center) 

2. Place a copy of the completed signed  RA request inside the box with the product and ship your product prepaid to the address above.

3. Once product is received, please allow, 14-21 days for "in-house" repairs and up to 8 weeks for        "out-to-vendor (OTV)" repairs. This does not include outbound shipping

4. Secure your equipment carefully in a box with suitable packing material to ensure proper protection during shippingand Insure your package for the value of the product.

5. We do not need and we are not responsible for loss of any accessories sent with your terminal.
6. XBC is not responsible for any duties, custom fees, brokerage fees or shipping cost for units sent to us for repair.  
Thank you – Have an Xtreme day
For assistance please call: 1-321-251-5432 Monday – Friday 8:00am – 5:00pm EST
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